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SPA DELIVERY AGREEMENT 
 
Customer Responsibilities: 
 

*Please read and sign the following checklist of responsibilities necessary for the delivery and 
set up of your new spa. 
 

*Our service department likes to have pictures of the location and path of delivery for the spa 
prior to delivery in order to make the proper preparations 

Electrical Requirements 
All 240 Volt spas must be hard wired with a 6-awg THHN copper wire. Bassemiers recommends 
3 wires plus a ground for a total of 4 wires for all spa installations. 240 Volt spas also require an 
isolated, dedicated GFCI breaker. A disconnect must be located more than 5 feet from the spa, 
but within sight of the spa (See pages 3-6 of this agreement for wiring specifics). Wiring must 
be run from disconnect to placement area with an extra amount allotted for the orientation of the 
spa. If there is not sufficient length of wire to reach the control on the spa and we are not able to 
connect, we will charge a return trip charge. Installers can cut excess wire, but additional wire 
cannot be added. No other appliances, lights, or loads of any kind should be on this circuit at any 
time. Ceiling fans, light fixtures, general purpose receptacles, and over-head service conductors 
must meet proper clearances. All wiring must meet National Electrical Code and local codes. 
 
A licensed electrician must wire all 240 Volt spas. If you have any doubts about the ability of 
your system to handle this circuit, have a licensed electrician check the system prior to delivery. 
 
All 120 Volt spas must be plugged into a dedicated 15 Amp GFCI protected circuit (See pages 3-
6 of this agreement). NO EXTENSION CORDS MAY BE USED ON THIS CIRCUIT. All 
wiring must meet National Electrical Code and local codes. 

Pad Requirements 
All spas must be placed on a solid foundation. The only two recommended surfaces are a 4-inch 
minimum thickness reinforced concrete slab or properly supported wood with 2 x 10 joists at 12-
inch centers. These surfaces must be flat and level and must be able to support 100 lbs/ft2. 

Access Requirements 
All spas require 38-inch minimum clearances through gates and between the house and side 
fences. More clearance is needed to negotiate corners. 7 to 10 feet of overhead clearance is 
needed depending on the size of the spa. All debris, fences, landscaping, and obstacles that limit 
or block access must be removed prior to delivery. Delivery crews do not trim trees, remove 
fences, etc. in order to place your spa. Deliveries that require the use of a crane will be at the 
customer’s expense. 

General Agreement 
C.O.D. shipments are to be paid upon delivery. Once the delivery or installation is started, should 
customer’s measurements be incorrect or if, for any reason, the customer refuses installation, 
buyer shall be liable to seller/installation company for loss of labor.  



2 
 
 

Bassemiers Responsibilities: 
 

Seller will provide a standard 2 man delivery. Standard delivery includes 2 persons and is within 
a 50 mile radius of Bassemiers. A standard delivery is considered one where only 2 persons are 
needed and can easily handle placement of the spa. Any lifting or areas where spa dolly cannot 
gain access is usually not a standard delivery. Buyer is responsible for cost of extra delivery 
including additional help, if necessary. Fees for any lifts, boom trucks, or additional equipment 
are the responsibility of the buyer. If buyer requests more than one trip for initial spa set up, 
buyer will be responsible for any additional charges. If the tub is placed in location as to make 
the service panel inaccessible, additional fees will result in the event of a future service call. 
 
Any delivery over 50 miles is billed at $2.50 per mile past 50 miles. Additional help is $25.00 
per man per hour within the 50 mile delivery zone. 
 
Seller will provide 1 year free travel time for warranty service (excluding chemical damage 
and/or maintenance neglect) within the 50 mile service area. 
 
At time of delivery seller will: 

1. Place spa as directed by the buyer 
2. Connect spa to the EXISTING ELECTRICAL WIRING as previously stated 
3. Fill spa and check functions on-site 
4. Explain basic functions of spa to the buyer 
5. Bring sample of water to store for analysis 

 
- Seller will honor all manufacturers’ warranties. 
- Seller will provide in-store water analysis at no charge to customers using our chemicals. 
- Seller will not be responsible for chemical or water loss or replacement thereof for any reason. 

Specific Delivery Instructions 
Does the spa have to go through any gates or doorways?  (yes)  (no) 
Does the spa have to go up any stairs, steps, or steep inclines? (yes)  (no) 
Are there any fences, landscaping, or obstacles in the path of the spa? (yes)  (no) 
What foundation will the spa be placed on? (Concrete Pad)  (Wooden Deck)  (Other__________) 
 

Additional Instructions/Obstacles 
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________ 
 
I have read and understand all the responsibilities listed for both the buyer and the seller. 
 
_______________________________________                           ________________ 
Customer Signature                                                                                                            Date 
 
_______________________________________                           ________________ 
Customer Printed Name                                                                                                     Salesperson Initial & Date 
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 JACUZZI SPA ELECTRICAL REQUIREMENTS 

	
	

	

500	Series	

	

400	series	

	

Jacuzzi spas are designed to provide optimum performance and flexibility of use 
when connected to the maximum electrical service listed below. Minor circuit board 
modifications can be performed to allow your new spa to accept an electrical service 
other than the factory operation setting. 



5 
 

300	series	

	

	 	



6 
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